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OUR MISSION
To improve data centers’ performance and maximize 

uptime. By understanding and mangaging your 

critical space, we also protect your investment.

WE ARE UNIQUE
Even the most meticulously designed, engineered 

and equipped facility is only as good as the 

maintenance team that supports it. Whether you 

need comprehensive on-site emergency service 

coverage for your critical infrastructure, or no-

nonsense Preventive Maintenance, CPG offers 

operations and maintenance programs tailored to 

your specific needs. 

MMAINTAIN8.19

MANAGED MAINTENANCE 
SERVICES
With CPG’s Managed Maintenance Services, 
customers are assigned a contract manager 
who is their point-of-contact for all of their 
needs.  The POC is a mission critical expert who 
understands how the systems work together.

Benefits
•	 Dedicated Contract Manager
•	 Single Phone Call
•	 Single Schedule
•	 Ease of Invoicing
•	 Quarterly Business Reviews

THE CPG NOC
We understand customer operations and how 
to get the right people in the correct time 
frame for any situation. Unlike other data center 
service companies who use call centers –The 
National Operations Center (NOC) is staffed by 
mission critical experts who know your systems. 
The NOC is perfect for one site data centers 
with multiple systems and disciplines or one 
system across multiple sites. It is the nucleus 
of the managed maintenance accounts. The 
NOC offers a full line of services focused on 
optimizing the systems that power, cool and 
protect data centers. 

Benefits
•	 Scheduling
•	 Preventative maintenance
•	 Emergency response

IMPROVE YOUR 
DATA CENTERS’ 

PERFORMANCE AND 
MAXIMIZE UPTIME
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OUR MISSION
To provide mission critical equipment, services and 

advocacy to end users as a long term partner invested in 

mutual success. 

WE ARE UNIQUE
CPG is comprised of highly experienced end users who 

have Designed, Constructed, Commissioned, Operated 

and Maintained over 2000MW of hyper-scale Data 

Centers, across all markets, globally. We apply our 

unmatched experience to each customer engagement 

to uniquely maximize value and to ensure that each 

solution is scalable and fit for purpose.

We analyze what 
you need to get you 

cost considerate 
solutions that deliver 

the best ROI

CPG is THE Cutting-Edge Data Center and Cloud Solutions Partner
CRITICAL INFRASTRUCTURE 
SOLUTIONS
We support the full life-cycle of the production 
environment from design and deployment to scalability 
and optimization

PROJECT MANAGEMENT
With an experienced multi-discipline team, our Project 
Management group has the expertise clients need to 
design, estimate, integrate, manage, and commission 
turn-key data center projects

OPERATIONAL TECHNOLOGIES
From cyber and infrastructure assessments to secure 
system design, our certified OT specialists use leading 
technologies to ensure optimized, secure facilities

INTEGRATION & COMMISSIONING
Equipment planning and installation with top partners 
and quality products allow us to keep you ahead of the 
industry

7/24 OPERATIONS & MAINTENANCE
CPG’s Maintenance, HVAC, and Electrical teams manage 
COLOs to Hyperscale data centers

ELECTRICAL
CPG represents the industry’s leading manufacturers of 
critical power products and systems

MECHANICAL
Our  solutions provide systems that maximize uptime, 
protect IT equipment, extend product longevity, and 
increase energy efficiency

SERVICE	
The CPG team of certified, factory-trained technicians 
provide the finest maintenance, service and support, 
24/7/365

ASSET MANAGEMENT AND ANALYTICS
Our proprietary software combines monitoring and 
analytics with machine learning to enable data-driven 
decisions & integrated life-cycle management


